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REGISTRATION
On the opening day, registration will begin at 8:00am,
with sessions on Wednesday and Thursday running from
8:30am to 4:30pm. The symposium concludes on
Friday, May 23 with a noon luncheon.

COURSE LOCATION
The Center for American and International Law
5201 Democracy Drive
Plano, Texas 75024

HOTEL ACCOMMODATIONS
Hotel rooms (in limited number) have been reserved at
the Hampton Inn, 4901 Old Shepard Place, Plano, TX
75093. Registrants should contact the hotel at
972.519.1000 and advise them you are attending this
program to obtain our reduced rate of $94 or visit our
website at www.theILEA.org to make reservations on-
line. The Hampton Inn is located approximately 4 miles
from the Institute and offers a complimentary “On the
House” hot breakfast and complimentary Evening
Manager’s Reception (Monday through Thursday from
5:30 to 7:30pm). Complimentary shuttle service is avail-
able within a five mile radius. Complimentary wired and
wireless internet access (in room and in all public areas)
is also offered. Full access to local 24 Hour Fitness is
available.

NONDISCRIMINATORY POLICY
The Center for American and International Law does
not discriminate on the basis of race, color, sex, religion,
national origin, age, disability or any other protected sta-
tus, in educational activities, scholarship programs or
admissions.

TUITION CANCELLATION
Tuition, less a $50 handling charge for each registration,
will be refunded upon WRITTEN CANCELLATION
received not later than five (5) working days prior to the
program (e-mail: cburkel@cailaw.org). No refunds after
this date, although substitutions of attendees for this
program are permitted. 

COURSE CREDIT
Law enforcement personnel attending this course are
eligible for 18 hours of Texas Commission on Law
Enforcement Officer Standards and Education
(TCLEOSE) credit.
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www.theILEA.org

THE CONFLICT-
SMART LEADER:

CALMING THE WATERS AT
WORK AND AT HOME

May 21-23, 2008

“Probably the very best
school I have attended... 
I am going back to my
agency feeling
renewed.”

Past Participant

THE

LEADERSHIP

SYMPOSIUM

Institute for Law Enforcement Administration

The Center for American and International Law

Plano, Texas



This intensive three-day gathering is designed as a
“think tank” for progressive law enforcement execu-
tives. Extensive discussion and debate will characterize
the sessions, giving participants the opportunity to
examine and reflect upon a range of complex issues
confronting leaders in the law enforcement profession.

The 2008 Leadership Symposium will invite dialogue
about conflict in organizations and relationships, and
examine various means for addressing and resolving
discord.

Who Should Attend
Top police administrators who recognize the need for
innovative approaches to leadership in law enforce-
ment.

Symposium Focus Points
n Conflict Management for Today’s Leader
n Maintaining the Life-Work Balance
n Turning the Battleship: Bringing Vision to Reality
n The Duty of Care
n Moral Courage: Assessing Risk and Saddling Up 

Anyway

Course Hours
Registration will begin at 8:00am, with sessions on
Wednesday and Thursday from 8:30am to 4:30pm.
The symposium concludes on Friday with a noon
luncheon.

Keynote Address

MARTHA MONTALVO is Executive Assistant
Chief of the Houston, TX, Police
Department. She is a twenty-eight year
law enforcement veteran and is respon-
sible for the Administrative Operations
Command including Inspections,
Internal Affairs, Human Resources,
Psychological Services and Training.

She holds a BS in Criminal Justice from the University
of Houston and a MS in Criminal Justice from Sam
Houston State University.

REGISTRATION - LEADERSHIP SYMPOSIUM

Tuition: $395* member, $445* non-member of the Institute for
Law Enforcement Administration. This includes all instruction, and
lunch each day of the program. Lodging and other meals are exclud-
ed). *There is an additional book and materials fee of $50 per person.

Name/Rank

Agency

Address

City, State, Zip 

Telephone

Fax

E-mail Address:

PAYMENT INFORMATION

o Check enclosed payable to: 

The Center for American and International Law

Check#                             Check Amount

o Purchase Order attached: #

o Invoice my agency: Attention

Charge to: o Master Card o Visa

o AMEX o Discover

Credit card tuition may be faxed or e-mailed

Card Number

Expiration Date

Name on Card

Billing Address (if different from above)

E-mail for credit card receipt

Faculty

DAVID N. JAMES is Chief of the Carrollton,
TX, Police Department. Chief James is a
34 year veteran of law enforcement and
has served as Chief in Carrollton since
1994. With a BS degree from Abilene
Christian College, he has served as a
commissioner with the Texas
Commission on Law Enforcement
Officer Standards and Education.

DR. JOHN JONES has over 30 years experi-
ence in the human development field
and is a public speaker and seminar
leader with a primary interest in ethics
in the workplace. John holds Ph.D. and
M.Ed. degrees from the University of
Toronto and an Honours B.A. from the
University of Wales.

DR. LYNN MABE is a Licensed Professional
Counselor in private practice in the
Dallas-Fort Worth area specializing in
working with law enforcement officers
and their families for over 10 years.
With a Ph.D. from Texas A&M
University-Commerce, Dr. Mabe is a
member of the adjunct faculty at the
ILEA.

DR. ANTHONY PICCHIONI is Chair of Dispute
Resolution and Counseling at Southern
Methodist University. He has con-
tributed his extensive knowledge and
experience in dispute resolution to peo-
ple across the United States and
abroad. He holds a Ph.D. from the
University of North Texas in
Counseling. 

l ONLINE: www.theILEA.org

l FAX: 972.244.3431

l PHONE: 972.244.3400 or

800.409.1090

8:30am-5:00pm CST

l MAIL:

The Center for American and

International Law

5201 Democracy Drive

Plano, TX USA 75024

FOUR WAYS TO REGISTERTHE CONFLICT-SMART LEADER:
CALMING THE WATERS AT WORK AND AT HOME

May 21-23, 2008  n Plano, Texas


